
Welcome to Spring Hill! We are pleased 
to have the opportunity to serve you. 

Founded in 1857, Spring Hill has become one 
of the fastest-growing cities in the Kansas City 
metropolitan area, tripling in size since 2000. 

Spring Hill is rich in excellent schools, affordable 
housing, ample recreational opportunities and 
historic charm that have drawn record-setting 
droves of new residents to our community.

With tremendous momentum building in our 
housing, industrial and commercial sectors, 
today’s Spring Hill residents and leaders are 
eyeing the future much like our earliest settlers 
— with bright enthusiasm and optimism. 

401 N. Madison St. | P.O. Box 424
Spring Hill, KS 66083

Phone (913) 592-3664 
Fax (913) 592-5040
After-hours utility emergencies
(913) 247-3521

www.springhillks.gov

HOURS
8 a.m. to 5 p.m. Monday through Friday

@springhillks
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CONTACTABOUT



WHAT WE DO
We provide efficient wastewater service for all residents and 
quality water service for many of our residents. We contract 
with Waste Management for garbage and recycling collection. 
All Spring Hill residents have their weekly trash and recycling 
pickup on Friday. 

Utility statements are mailed the first working day of the month 
and are due upon receipt. Payments not received by the 15th 
of the month incur a 5 percent penalty fee on water and sewer. 
This penalty is added to the account balance and a delinquent 
notice is mailed if the account is 60 days past due.

HOW TO PAY
     • Online at www.springhillks.gov 
     • At City Hall by credit card, cash, check or money order. A 
dropbox is available outside of City Hall for after-hours pay-
ments but we ask that you do not leave cash in the drop box.
     • By mail to P.O. Box 424, Spring Hill, KS 66083. 
     • By phone at 1 (833) 431-1750. You will need your 
account number and house number. 

PET LICENSES
Spring Hill regulations require that all dogs (two dog limit) 
and cats must be licensed. Licenses are due on or before 
March 1. If you recently moved to town, please register your 
pet(s) within 30 days. A third dog permit can be obtained at 
City Hall.

Application for animal licensing must be submitted to City 
Hall. You must provide documentation showing your pet’s 
current rabies vaccination with the application.

PARKS
Aquatic Center Park
Spring Hill Aquatic Center complex, 20900 Sycamore Drive

Blackhawk Park
Near the intersection of 223rd and Harrison streets

Celia Dayton Park 
Southeast corner of Franklin and Allen streets

City Park
Northwest corner of Hale and Washington streets

Friendship Park
401 N. Madison St., just north of City Hall

Ponds at Woodland Ridge
Near 207th Street and Barker Road. Access is on a path 
within the Woodland Ridge subdivision at the intersection
 of 208th St. and Skyview Lane.

Veterans Park (coming June 2020!)
Intersection of 199th Street and Veterans Lane, just west of 
U.S. 169. Also includes Melvin Murry Dog Park.

City Lake
Near U.S. 169 and Lone Elm Road, access to the lake is by 
way of the Sycamore Ridge Golf Course entrance.

BUILDING PERMITS
A basic building permit is required for projects including 
remodeling, finishing a basement, building a deck or build-
ing an accessory or agricultural building. Contact Communi-
ty Development at (913) 592-3657 for more information. 

OTHER UTILITIES + PROVIDERS
ELECTRICITY
Evergy
Customer Service 1 (800) 383-1183
Outages: 1 (800) 544-4857
Call before you dig: 1 (800) 344-7233 or 811

NATURAL GAS
Atmos Energy
Customer Service: (888) 286-6700
Emergencies: (866) 322-8667

TELEPHONE, CABLE AND INTERNET
CenturyLink
Order Service: (855) 234-1903

Suddenlink
Order Service: (877) 694-9474

CITY SERVICES
NOTIFY ME
Sign up to receive emails or text messages for emergency 
alerts, agendas, trash reminders and City news online at 
www.springhillks.gov/list.aspx

MEETINGS
The Governing Body meets 7 p.m. on the second and fourth 
Thursday of each month at the Spring Hill Civic Center. Four 
boards and commissions make recommendations to the 
Governing Body on key issues. Find agendas and minutes at 
www.springhillks.gov/AgendaCenter


